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ORDER

Whereas, Government of West Bengal has decided to introduce a citizen centric, inclusive,
efficient and transparent work environment through re-engineering of existing processes by leveraging
the use of Information & Communication Technology (ICT) and;

Whereas, a project has been envisaged by the Labour Department, Government of West Bengal
in pursuance of the guidelines of Department of Industrial Policy & Promotion, Ministry of Commerce &
Industry, Government of India under the “Ease of Doing Business™” initiative for providing online
services to the citizen through the Labour Commissionerate, WB and;

Whereas, such services were under trial run in Diamond Harbour and Haldia Sub-Divisions in
West Bengal,

After successful completion of trial run, on the proposal of Labour Commissioner, West Bengal,
it has been decided that the online services mentioned below will be rolled out across the State of West
Bengal with effect from 23.05.2016.

The present manual process for delivering services shall continue until further orders.
Amendments, changes, modifications, etc. in the existing relevant Acts and Rules, if so required, will be
incorporated in due course.

The following services will Go Live with effect from 23.05.2016 are mentioned below. Channels
for on-line application will be web/ internet (www.wblc.gov.in).

1. Registration of Principal Employer under Contract Labour (Regulation & Abolition) Act,
1970 & Rules framed thereunder;

2. Licensing of Contractors under Contract Labour (Regulation & Abolition) Act, 1970 &
Rules framed thereunder;

3. Renewal of License Under Contract Labour (Regulation & Abolition) Act, 1970 & Rules
framed thereunder;

4. Registration of Establishments under Building & Other Construction Workers (RE&CS)
Act, 1996 and Rules framed thereunder.

The detailed process flow and standard operating procedure will be available in the web portal of

ANOOP K R AGRAWAL, IAS

Secretary
to the Government of West Bengal
Labour Department

Labour Commissionerate — ‘www.wblc.gov.in’.



